EXPAT PERSONAL SERVICES COMPANY LIMITED

Advance Funeral Plans — Package Summary

Peace of mind. For you. For them.

Package funeral services apply to deaths within Thailand only. Ashes are handed over to next of kin within Thailand, or
scattered at sea. International ash shipment is not included.

Prices & 10-month payments

Package Base price VAT 7% Total incl. VAT Per month x 10
A 20,000 1,400 21,400 2,140
B 40,000 2,800 42,800 4,280
C 50,000 3,500 53,500 5,350

All amounts in THB. The total including VAT 7% is what you pay for the package. Monthly instalment = total + 10. Items not included,
optional extras and any other applicable taxes are charged separately. If the plan holder is still alive 5 years after the plan starts, an extra
10% of the package price before VAT is charged — and again every 5 years after that, each time worked out on the already-raised price.
For example, Package A (before VAT): 20,000 THB — after 5 years +2,000 = 22,000 THB - after 10 years +2,200 = 24,200 THB.

At a glance
A B C
Official paperwork Not handled — We handle it We handle it
guidance only
Body collection, preparation & v v/ v
cremation
Type of farewell Non-religious, no Non-religious, no Thai Buddhist ceremony

ceremony ceremony

Package A-Start — Basic Service

20,000 THB

Plus VAT 7% - Choose one: funeral only or paperwork only

+ Choose ONE of two options at the same price. Need both the funeral and the paperwork? Choose Package B.

+ Option 1 - Funeral only: body collection from the hospital; cleaning and preparing the body; coffin, wooden box and
necessary equipment. Cremation & ashes: cremation fee, bone and ash collection, and handover of ashes to the legal next
of kin within Thailand only, or scattering of ashes into the sea. International shipment of ashes is not included.

+ Option 2 - Paperwork only: helping to obtain all paperwork, the death certificate from the Thai authorities, and translating
it into English.
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Package B — Direct Cremation

40,000 THB

Plus VAT 7% - Paperwork handled - No ceremony, 1 night

« Documentation processing: helping to obtain the death certificate from the Thai authorities, and translating it into English.
+ Body collection: collecting the deceased’s body from the hospital.

* Body preparation: cleaning and preparing the body.

* Coffin & equipment: coffin, wooden box and necessary equipment.

* Cremation & ash collection: cremation fee, bone and ash collection, and handover of ashes to the legal next of kin within

Thailand only, or scattering of ashes into the sea. International shipment of ashes is not included.

Package C — Standard Complete Service

50,000 THB

Plus VAT 7% - Paperwork handled - Full Thai Buddhist funeral ceremony

* Documentation processing: helping to obtain the death certificate from the Thai authorities, and translating it into English.
* Body collection: collecting the deceased’s body from the hospital.

* Body preparation: cleaning and preparing the body.

+ Coffin: coffin with Thepphanom edges — a traditional Thai carving of a praying angel.

* Ritual items: a set of 5 items used in the Buddhist rite of inviting the spirit of the deceased to the ceremony.

« Covering: silk cloth for covering the body.

+ Bathing rite (Rod Nam Sop): flowers for the farewell in which family and friends pour scented water over the hand of the
deceased.

* Monk offering: flowers offered to the Buddhist monks who chant prayers on the first night.

* Cremation flowers: 100 sandalwood flowers (dok mai chan — small flowers made from wood shavings that guests place at

the cremation) + 3 lead bouquets.
* Front decoration: 5 mixed floral arrangements in front of the coffin.
« Portrait decoration: flowers around the framed photograph of the deceased.

+ Cremation & ash management: cremation fee, bone and ash collection, and handover of ashes to the legal next of kin
within Thailand only, or scattering of ashes into the sea. International shipment of ashes is not included.

What is not included

* International shipment of ashes (available as a separately charged optional service)

* Transportation and workers to another province

* Autopsy and autopsy report expenses

+ Outstanding hospital bills and mortuary fees (must be settled before the hospital releases the body)
+ Collecting and sending personal effects

* Food and refreshments for guests

Optional extras

* Sending the urn with ashes to your home country — Estimated 30,000-80,000 THB, depending on destination country
(plus VAT 7%)

* Independent lawyer review and verification of the agreement — 3,000 THB

* Appointment as estate administrator in Thailand — Optional — for clients with no relatives in Thailand
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EXPAT PERSONAL SERVICES - PAYMENT & REFUNDS

Cancellation & refund policy
Cancellation periods run from the plan or contract start date.

Within 30 days of the plan start date

Cancel within 30 days for a full refund (100%) of the amount paid, with no accrued interest.

After 30 days, within the first year

Refund of 70% of the amount paid, with no accrued interest.

During the second year

Refund of 50% of the amount paid, with no accrued interest.

Cancellation after the second year

No refund if you cancel after the second year from the contract start date, unless you have moved to live outside Thailand

(see below).

Death outside Thailand

If death occurs outside Thailand within the first two years of the plan and we cannot arrange the funeral in Thailand, 50% of
the advance payment is refunded to the next of kin or executor. A death certificate and/or related documentary proof is
required, and the refund request process must be completed within 180 days of the date of death. No refund applies to death

abroad after the second year or if the process is not completed within this deadline.

Moving to live outside Thailand after the second year

If you move to live outside Thailand after the second year of the plan, 50% of the amount paid is refunded. You must show
that you have lived outside Thailand continuously for more than one year: the stamps in your passport must show that you

have not entered Thailand for more than a year.

Refunds in practice

Refund percentages apply to the amount you have actually paid, not the full contract price. This example assumes you have
paid 10,000 THB.

When you cancel You receive
Within 30 days of the plan start date 10,000 THB
After 30 days, within the first year 7,000 THB
During the second year 5,000 THB
Cancellation after the second year 0 THB

Suppose you paid 53,500 THB in full (Package C including VAT), then moved home in year three. Once your passport shows
more than a year without entering Thailand, you receive 26,750 THB back (50%). If you cancel after year two while still living in

Thailand, there is no refund.

If death occurs outside Thailand, the 50% refund applies only within the first two years of the plan, and must be completed
within 180 days of the date of death. It does not override the no-refund rule after year two.
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How your prepaid money is held

Where the money goes

Your payments go into a separate company account that is used only to receive funeral-plan payments.

Financial protection

The company holds a letter of guarantee issued by a bank for customers' money. If the company closes, is sold or can no
longer provide the service, you get back 100% of the money you have paid. Ask us for the details of the guarantee before you
sign.

Future prices

If the plan holder is still alive 5 years after the plan starts, an extra 10% of the package price before VAT is charged — and
again every 5 years after that, each time worked out on the already-raised price. For example, Package A (before VAT): 20,000
THB - after 5 years +2,000 = 22,000 THB - after 10 years +2,200 = 24,200 THB. Ask us to show you how this applies to your
plan before you sign.

Your farewell, your way

We currently arrange two kinds of farewell: a Thai Buddhist ceremony (Package C), or a non-religious cremation with no

ceremony (Package A or B). We do not currently arrange services for other religions.

Where we serve

We currently provide funeral services in: Bangkok, Samut Prakan, Pattaya, Chonburi, Cha-am, Hua Hin, Pranburi, Chiang Mai.
If you live, or plan to move, outside these areas, please ask us before you sign.

Family overseas and who decides

You can name family members overseas, or a trusted friend in Thailand, to make decisions about your arrangements, and we
can speak directly with your relatives abroad. Write their names and contact details on the Family Emergency Information

Sheet, and tell us who they are when you plan.

Plan validity & outstanding payments

The plan becomes valid once full payment is received or the instalment setup is completed. Your plan start date is recorded in
your agreement.

If the client dies before completing payment, under the agreement the client consents to, and authorises, the provider
settling the outstanding balance from the client's bank account or from the sale of their assets. Any action remains subject to
Thai law and the applicable procedures; it does not give automatic access to accounts or authority to sell assets.

Important notice

This is a package summary, not the private agreement. Review the written agreement with the company before committing. The

agreement sets out services, payment, refunds, privacy (PDPA) and Thai governing law. Actual items and arrangements may vary.

Contact us

WhatsApp / Phone: +66 85 913 5942 - LINE: 0859135942

expatps.th@gmail.com

Monday-Saturday, 09:00-18:00 (Thailand time)

When a death occurs, message us on WhatsApp +66 85 913 5942 at any time — 24 hours a day, every day, including Sundays
and public holidays.

Company registration: 0115565022389
Head Office: 35/197, Bang Bo Subdistrict, Bang Bo District, Samut Prakan 10560, Thailand
Cha-am / Hua Hin: 208/68, Sam Phraya Subdistrict, Cha-am District, Phetchaburi 76120, Thailand

Expat Personal Services -4/ 4



	Advance Funeral Plans — Package Summary
	Prices & 10-month payments
	At a glance
	Package A-Start — Basic Service
	Package B — Direct Cremation
	Package C — Standard Complete Service
	What is not included
	Optional extras
	Cancellation & refund policy
	Death outside Thailand
	Moving to live outside Thailand after the second year
	Refunds in practice

	How your prepaid money is held
	Your farewell, your way
	Where we serve
	Family overseas and who decides
	Plan validity & outstanding payments
	Important notice
	Contact us



